
 

 

Follow-up Phone Call 

 

Follow-up phone call: The day after a procedure or discharge following a procedure or 
after receiving news of an upsetting diagnosis, a follow-up phone call is an 
outstanding practice. In many practices, these calls are conducted by clinical staff 
members trained in telephone follow-up and skilled in empathic communication. 
These calls are documented and patients who want to be seen are never turned 
away or delayed.  
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