
 

 

 

Return All Phone Calls 

 

Return all phone calls:  Personally and promptly return all calls from patients and 
document each call. While some may say this is impractical or unrealistic, it is 
practiced by many physicians who enjoy a track record of no claims or lawsuits and 
extremely loyal patients. When documenting calls in which medical information is 
discussed, make sure to include the date and time, essence of the problem, and 
advice given.  
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